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Our mission

EXIN enables
professionals and
organizations to value
their mastery in IC1’
by being the leading
independent
certification institute
worldwide.
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The e-Competence Framework

European e-Competence Framework 3.0 overview

B.BUILD

C. RUN

D. ENABLE
A common European Framework for
ICT Professionals In all Industry sectors

E. MANAGE

A.1.15 and Business Strategy Alignment
A.2. Service Level Management
A.3. Business Plan Development
A4, Praduct/ Service Planning
A.5. Architecture Design

A.6. Application Design

A7 Technology Trend Mornitoring
A8, Sustainable Development
A.9. Innovating

B.1. Application Development
B.2. Component Integration

B.3. Testing

B.4. Solution Deployment

B.5. Documentation Production
B.6. Systems Engineering

C.1. User Support

€ 2. Change Support

C.3. Service Delivery

C.4. Problem Management

D.1. Information Security Strategy Development
D.2. ICT Quality Strategy Development
D.3. Education and Training Provision

D4, Purchasing

D.5. Sales Proposal Development

D.6. Channel Management.

D.7. Sales Management

D 8. Contract Management

D.9. Personnel Development

D.10. Information and Knowledge Management
D.11. Needs Identification

D.12. Digital Marketing

E.1. Forecast Development

E.2. Project and Portfolio Management
E.3. Risk Management

E.4. Relationship Management

E.5. Process Impravement

£.6. ICT Quality Management

E.7. Business Change Management.

E.8. Information Security Management
E.S. IS Governance
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Professional in ICT domain
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Soft Skills Certification

Company * Vendor specific
Regional * Frameworks &
National methodologies

* Profession
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What ‘e-competences’ are

“a demonstrated ability to apply . @

knowledge, skills and
attitudes for achieving ‘ ' @
observable results”

ZXIN



E-competences in 4 dimensions

‘Competence is a
demonstrated ability to apply knowledge, skiIIs and
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5 benefits of the framework

o |. Global understanding of e-competences
______ o 2. Objective measurement
- EH-FBpe&H ...................... 0 3. Current Market reflection
e-Competence
F ramewo rk ............................. o o
............... ® 4. Professional, Corporation and Education
....... ®5. Shared ownership
H ORACLE | ol I 1ol Il ' =. Microsoft ©rﬁ§;\u
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Employees want to
take charge over their

development

Employees want to control their personal

‘ development, they see their learning curve as
their earning curve. For millennial generation,
this benefit is more important than financial
reward (PWC, 2015).



https://www.pwc.com/gx/en/managing-tomorrows-people/future-of-work/assets/reshaping-the-workplace.pdf
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HR wants to invest in
right people in a

‘ smarter way
d

Learning investments rose 10% last year, while
63% of companies believe their learning
programs are not effective. HR departments
feel more pressure to make data-driven
{ decisions and prove the ROI of their
N cdiard spending (Deloitte Human Capital Trends

| Eik 2016).
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EXIN eCF Partnerships in Spain




Taking the e-Competency Based approach

The solution

E-COMPETENCES

WHERE ARE YOU NOW Fi"ing the gap

Objective measuring
Invest in the right people

7 Reduce risk

ROLE LEARNING

WHERE ARE YOU GOING HOW TO GET THERE

European
- Competenoe
Frarmeawark
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3 ways to use the e-Competency Based approach

The solution

Sourcing & Outsourcing Talent Development Career Coaching
Get insights in your strategic resource Get insights in the required Get insights in the competences
planning to identify required competences to help professionals of professionals to coach them
competences for your teams (source) grow within their roles, in the in their career
and/or your partners (outsource) organization and/or grow as a team

\Ig
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Why we use the e-Competence Framework

The solution

Full Profile

This figure shows you the full e-Competence Framework With your personal mastery profile. You can use this to
determine your strengths and possible growth areas. Darker colored blocks show higher mastery of a certain
competence level. It s possible to have a mastery score on different levels of the same competence.

Area Competence Name el e2 e3 e4 e

A Plan [X] Information System and Busingss Strategy Alignment

B3 Testing

B4 Solution Deployment

BS Documentation Production
86 Systems Enginesring

c1 User Support
c2 Change Support
[£1 Service Deiivery
ca Problem

B Information Security Strategy Development
D2 ICT Quality Strategy Development
D3, Education and Training Provision
D4, Purchasing

D5 Sales Proposal Development

=13 an e

D7,

D3, e

D3, ersor e

D0 nfor & Manager
D11

[RE Digital Marketing

E1 Forecast Development
E2. Project and Portiolio Management
or nageme
Business Change Manager
nor tanagemen
n:
s n

Farial mastery (3069%)
Unmeasurable (<30%)

It’s an accepted standard

The ECF is widely adopted by corporates and governments all over
the globe. In 2016, the ECF was published officially as the European
Norm EN 16234-].

Common Language
It is a common shared language used by different stakeholders from
HR, IT, and Business, to understand and talk about IT competences.

Joint Development
The framework has been developed by a large number of European

ICT and HR experts in the context of the CEN Workshop on ICT
Skills.

- European

e-Competence
Framework


https://standards.cen.eu/dyn/www/f?p=204:110:0::::FSP_PROJECT,FSP_ORG_ID:41798,1218399&cs=17B0E0F8CABCDBDDB8066A46FA937510B

The e-CF® Competence Solutions

How it works in 4 steps

|. Personal e-CF® Profile

We invite professionals for an
online survey and give the
professional direct insight in their
e-competence profile
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2. Role Profiler

We identify the roles of the
professionals to determine the required
set of competences they need to be
successful

3. Learning Profiler

We identify the competence gaps and
match this with a training program

4. Reports & insights

We compare the profiles of the
professionals, the teams and roles,
including mastery levels, gaps and

growth areas



Profiling the professional

Taking a snapshot of the Professional’s experiences

I. Invite
The  professional s
invited through a

personal e-mail. They
can complete the profile
anytime, anywhere.
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2. Complete e-CF Profile
The professional creates a
personal account and creates
their e-CF  Profile by
answering questions about
their experiences.

3. Direct results

After completing the e-CF
Profile, they enter the
Discovery Phase to see
instant profile results

4. Detailed invidual report
Afterwards, the professional
receives a detailed invididual
report via e-mail.



Completing the e-CF® Profiler

-

- e-CF® . . .
-—— aa Uitloggen Herstart Tips
—f><|N PROFILE —

~—

Welkom Anouk Willems

Je staat op het punt te beginnen met de reeks vragen die je een beeld geven van jouw e-Competenties, gebaseerd op het h
e-CF.
c | h Choose your
omplete the R . . .
P De test spreekt voor zich. Tijdens de test leer je meer over je e-Competenties. | Ianguage

Profiler in your
time; your answers

Wanneer geef je als antwoord “ja”, en wanneer “nee™?

W|” be saved ® "Ja"wanneer je de activiteit succesvol hebt uitgevoerd in recent verleden (indicatie 5 jaar).
. ” ® "Mee" wanneer je hetwel hebt geprobeerd, maar het niet helemaal gelukt was.
automatica Y' ® "Nee" wanneer je er wel bij betrokken was, maar het niet zelf hebt gedaan.

Via de optie "Tips", vind je nog meer informatie.

Succes!




Completing the e-CF® Profiler

e-CF* Uitloggen  Herstart Tips

PROFILE

=%IN

Overzicht
Deel1 Deel 2 Deel 3
Algemene vragen Gerichte vragen Eindresultaat

The survey v |x 0 l
consists of 3 B

parts; Generic

Er zijn drie reeksen met algemene vragen over jouw werkervaring. Op basis van jouw antwoorden wordt er een set persoonlijke vragen Bekijk en deel jouw e-Competentie Profiel.
Het duurt enkele minuten om deze in te vullen, geselecteerd om snel een compleet beeld te credren van jouw competenties.

questions,

specific /
questions and
the end result.




Completing the e-CF® Profiler

e 2 lN e-CF® Algemene vragen (reeks 1) Uitloggen Herstart  Tips
e PROFILE
o0

The first part asks
questions about
‘deliverables’
you developed,
e.g.a service level
agreement
document.

e-Competenties doe je op via werkervaring. Ze gaan over wat je succesvol hébt gedaan. Om straks jouw gerichte vragen te
kunnen selecteren, volgen er eerstdrie recksen algemene vragen over wat jij wel en wat jij niet hebt gedaan.

Wat heb jij allemaal gemaakt? Geef overal een antwoord.

licheb een .. gemaakt

gedocumenteerd product- of
serviceplan

‘root cause analysis' rapport

n
o n
evaluatierapport over vastgestelde
v o

kwaliteit

‘service level agreement’ document

rapportage over systeemprestaties

d teerd testpl
gedocumenteerd testplan T S

gedocumenteerde risicobeoordeling
(risk assessment)

gedocumenteerde risicobeaordeling
m.b.t. informatiebeveiliging

gedocumenteerd inkoopvoorstel gedocumenteerd verkoopvoorstel

Kl K3 B3 E3
KN KN K2 KB
Kl K3 K3 E3

Tetug




Completing the e-CF® Profiler

e-CF® et

-=le PROFILE

0000

3

The 2nd part asks

13 Ik heb procedures en architecturen ontwikkeld ter ondersteuning van samenhangende systeemengineering m
questions about
e e o .
actlv‘tles you 14 Ik heb de eisen en behoeften van klanten geanalyseerd m
€ 5
have done,eg. 1 |
15 Ik heb klanten en potentiéle klanten de toegevoegde waarde van producten en diensten getoond - m
have analysed the -
customer needs and
s 16 Ik heb gebruikersincidenten en -verzoeken opgelost en geregistreerd m
requirements’.
Terug -




Completing the e-CF® Profiler

Explore
matching Job
Profiles based
on e-CF

-

<

= e-CF*
='><|N PROFILE
*—0—0—00&

Gebied

A.0L

A.02.

A.03.

A.04,

A.05,

A.06.

A.0T.

Je hebt het Competence Assessment doorlopen en daarmee heb je nu een goede indruk van je e-Competenties.

(7 ol

Vind job profielen die bij jouw e-Competenties passen
kunnen maken.

Geidentificeerde e-Competenties

PLAN

Information System and Business Strategy Alignment
Service Level Management

Business Plan Development

Product / Service Planning

Architecture Design

Application Design

Technology Trend Monitoring

Vergrendel jouw resultaten zodat wij jouw rapport

e-Competentie Levels

e-1l

e-2

\

7/

7

Complete
your profile to
generate
report

Direct insight
in your e-CF®
Profile for
each level.



Completing the e-CF® Profiler

Get inspired
with matching
job profiles

e-CF®

-=F><|N PROFILE
—o—0—0—o

Plan (A) Build (8]

e-Competentie Profiel
@ ICT Quality Strategy
Development

Risk Management

Quality Assurance Manager

Garandeart dat informatiesystamen worden gelevard in
overenstemming met het organisatiebeleid (kwalteit,
risico’s, service level agreement), Creéert ¢n beheert een
ICT-kwaliertsben adering de past binnen d bednyfscultuur
Garandeert dat de beheermiddelen correct jn

ICT Quality M.

@ Process Improvement

voor X
gegevensintegriteit en operationele activiteiten. 1s gefocust
o #0 20t 2ich in voor het behalen van
Kwallteitsdoelstellingen en bewaakt statistieken voor

prognoses van kwalitensresultaten

Mijn Score

o®@o®




Your personal e-CF® Profile report

1. Mijn e-CF® Profiel

In onderstaande tabel staat een overzicht van 40 e-competenties met jouw resultaat. Hoe hoger het
percentage, hoe relevanter een bepaalde e-competentie is voor jouw profiel. Wanneer een level lichtgriis
is, betreft dit een e-competentie level waar een score van lager dan 30% is geconstateerd. Sommige
levels ziin helemaal wit. Deze levels Zin niet door het eCF beschreven.

A Ptan A1 Informatien Sysiem and Business Stralegy Allgnment
2. Semce Level Managament
A3, Business Pian Development
A4, Product | Service Planning
A5, Architecturs Design
A6, Appiication Design
A7, Technolagy Trand Monitoring
A8 Sustainable Development
A9 innovating

BB 51 Appieston Dovepment L
G2 Compenartimeran
3T veaing

B4, Soution Depicyment

B85 Documentabon Production [ asm
BE. Er i

T1. User Support 5]

©2 Change Support [ oo%

£3. Serice Delivery
€4, Problem Management

D1, Information Securty Strategy Deveiopment
DI ICT Qually Strateqy Developiment
D3 Education and Training Provisien
DA.  Purchasing
D5, Sales Proposal Development
D6 Channel Management
D7, Sales Management
DB, Contract Management
DS Personnl Cevelopment
D10 Information and Knowiedge Management
D1, Nesds Identication
D12
|

E1. Forocast Development
£2.  Prolectand Portiolo Managamont
£3.  Risk Managemant

£4.  Relatonsnp Management

£65 Process Improvement

£6 1T Qualty Management

E7.  Business Change Management
E8.  Information Security Management
£9. 1S Goverance

oo y oo .

JRBEELD RAPPORT —

2. Rol Profiel: Innovatie Manager

i &-CF® Profiel i je Rol Profiel
Het Rol Profiel it il basis van de ij taken en voor deze rol. Dit profiel is
door de Il binnen jouw Het Rol Profiel is generiek voor alle

medewerkers, ongeacht senioriteit (junior, medior, senior).

De rode kaders geven aan wat de ie levels zijn. Bij het igde level
s ‘3" en de score binnen level 3 is 50%. Dit impliceert dat er al relevante ervaring is opgedaan, maar er nog

ruimte is voor ontwikkeling. Meer ontwikkelfips vind je op de volgende pagina.

Let op: en benodigd level van een e-competentis implicesrt niet aitjd dat ook (lle) lagere levels binnen
die 6-compelentie verwacht worden. Dit belrefi nameliik anders activiteiten.

[ movate sansger

1 7 E 5

Name
(A1, Infoimation Sysiem and Business Stiategy Alignment
A3 Business Plan Development [ _s0%)
A5 Archtecure Design

AT, Technoingy Trend Moniioring

A9 innovatng

Raca
D2 ICT Gually Strategy Development
D4, Purchasiog
0,10, Imomation ano Knowseooe Management
0.1 Moods Kientfication Y |
D12 Digs

E2. Project and Porliolio Managemant B0%
E3.  RiskManagsment

4. Relationship Management

E6  ICT Quality Management

E7.  Business Changs Management

E8 intermation Securty Management

E9 IS Govemancs

3. Rol Profiel: Ontwikkeling

Op basis van Jouw e-CF® Profiel en het Rol Profiel, hebben we de 3 belangrijkste ontwikkelmogeljkheden
onder elkaar gezet. Om beter te begrijpen wat deze e-competenties betekenen, beschrijven we elke e-
competentie en het gewenste level. Daamaast geven we ook ontwikkeltips voor de betreflende e-

LD RAPPORT —

Meer de iste ie levels, zoals

vind je terug op www.ecompetences.eu.

Beociuing e competente
Brarg meusse comcapten idesen. profucten of tanices rasr oren et crealiers oplossingen. Getrskt

e

concaptan

S
i ingezst vose
rastscnappaipe Kwests

2 1surmtennr vecrssin an vaemerngen veor hat syt

ofidasén

4. D22 s stas quo ut
5.Geef op skrategische wize leiing 2an de inbodusie van revolionsirs conceplan

A7, Technology Trend Monitoring
ocompereone

sescrng.
it o brsiden,
copiicaties of dansian, of voor het criran van risewe oplossingan
vt s
st gt ven s i i, gakeppald sen
=

patant i innevatios. tar ondersteuning van do stategisch beslutvorming,

ontaesus
1 D55 cnderanek naar 58 3atsta tschnalogischs catw kel ngen op ICT-gebied
2. Bedenk Inovatievs ICT-oplossingsn

3. ocrsie an cmschil bsekomatbestendige oplzzsngen

van

(cos)
Lovel 5

Lovei 0

o)
Level &

Level 0
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Profiling the roles

Create and fine-tune role competency profiles

I. Start from CEN profiles
Work with the predefined 23 role
profiles as identified by the CEN.

The 6 role families are:
- Business management

- Technical management
- Design

- Development

- Service & operation

- Support

Click here to view all roles

Role Profiler

er oeLveRsBLES uesmons overas

2. Create your own role

In 4 steps, you determine the
mission, KPI’s, role deliverables &
activities and levels of understanding
required.

3.Analyse the Role Report
The role reports consists fo
competences overview, role match
analysis & Gap analysis


ftp://ftp.cen.eu/CEN/Sectors/List/ICT/CWAs/CWA 16458.pdf
ftp://ftp.cen.eu/CEN/Sectors/List/ICT/CWAs/CWA 16458.pdf

Develop e-CF® Role Profiles

Role Profiler

START DELIVERAELES QUESTIONS OVERVIEW

Start profiling
by selecting
closely related

P rOﬁ I es 6 To make a Role Profile, you can start from a blank slate by pressing the button ‘Next Step. If you want to base a profile one

or two existing profiles (from CEN, a previously made profile for this customer or a mixture) you can select them here. In
that case the deliverables in the next step are already filled in, but can still be changed there.

Select CEM Profile

CEN Profiles -
Select Customer Role Profile

Customer Role Profiles -

\I£
Z
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Develop e-CF® Role Profiles

-

Role Profiler

START DELIVERAELES QUESTIONS OVERVIEW

Deliverables

Determine for each deliverable if someone in this role is Accountable, Responsible, has to Contribute or has no role in this delivera
(Mot Applicable). Accountable approves work that Responsible provides, Responsible are those who do the work to achieve the ta:
Contributers do part of the work or deliver necessary inputs to those Responsible.

EE Advise on Sustainable Development Accountable Responsible Contribute ) Mot Applical::.l—:-—/
EE Business Plan Arcountable Responsible Contribute @ Mot Applicable
= Creative Solution Accountable Rezponsible Contribute @ Mot Applicable
EE Product / Service Plan Accountable Responsible Contribute @) Mot Applicable

Indicate the
responsibility of
this role for
deliverables e.g.
business plan.

7




Develop e-CF® Role Profiles

Role Profiler
START DELIVERABLES QUESTIONS OVERVIEW

Indicate what
activities this
role needs to
do or know.

This role requires {a good understanding of] ..

= analysing required system components ) Competence @ MNe @ Understanding

= creating a system by building compeonents & Competence @ Mo @ Understanding

= developing procedures and architectures in support of

) . ) ) Competence i Mo () Understanding
cohesive systems engineering

\I£
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Develop e-CF® Role Profiles

Role results:
required levels of
competences and
understanding

ZXIN

START

Role Profiler

DELIVERABLES QUESTIONS
Competences
Su et requined tor thiz
eponsinie Contritute

s
o m ‘Sutainzbie Development
ﬂ Bsivicss Plan Devwlopmerd
" Tnnovating
v m Parsard Divslopment
m Comoonent Integrition
Sercicn Diliry
E—

Understanding

OWVERVIEW
respord

Level Scare

100

3 0

0

+ 100

z Y

100

4 %0




Results €-Competences

This section shows you the overview of g e-competence Scores within this group.

In the

for the specific Competence. When
the average go ‘level o7

SEionty levels (uniar, mediar. S&nipr).




Profiling the training programs

Map trainings and certifications

Role Profiler
¢ 6 o o
= -
— = anelysing requied system components R
- I — .
: ! . 5 conducting ICT system tests Compesence o Uncerstncing
. Map your training & certification 2. Profile your training programs
The eCompetence Quality Label website *COMING SOON*

enables you to view most popular 45

For all your training and certifications not
certifications & trainings mapped on e-CF.

mapped yet, the Training Profiler will enable you

to map them on the e-CF (expected Q2-3 2017)
Click here for the complete overview.

\Ig
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http://www.e-competence-quality.com/certification-profiles/

Reporting e-competence results

Generate strategic insights in your fit-gap on organisational level

Based on the completed e-CF Profiles and mapped roles, we generate automated Role, Team and Management reports. These

reports consist of 3 analysis components:

Tinie Chimimyy e Ty

H"’

L ,_;.-‘Jﬂ_;h.- ';o :fr TRy
‘”"53;:‘,3% G, f:f’r‘f-{iﬁ’

L roE gt g
et gt o S Y
A LY ST

I. Competence overview
Overview group on the 40 e-competences.

ZXIN

]
% 3
: .
s P i I
i 53 ¥ E & 3§ E?§5§
g 8 5 ¢ § 5 £ 3 g 5
£ 4 38 % S
£ 5 5 % agfgmnssg
a.‘i'_szi.a’ggsag.&gsg
% & @& E £ w 2 -
A BB 3 &2z Eis s k26
T T T T S B DT B S B 1
4« 4 O @0 @0 @O @O @@ 0 0 0 0 W o ow
+4
+3
+2
+1

Onlevel of role profile e o

2. Role match
Overview to what extent the groups scores on
the required role levels, above & under.

g
H
2
£
=
z
E.
g
w
£
3
5
z
s
w

A5. Architecture Design

Specifies, refines, updates and makes available a formal approach to implement solutions, necessary to develop anc
operate the IS architecture. Identifies change requirements and the components involved: hardware, software,
applications, processes, information and technology platform. Takes into account interoperability, scalability, usabilt
and security. Maintains alignment between business evolution and technology developments

[Curentiovelscores ]

0% act on level: 3 Professlonals are required to:
Exploits specialist knowledge to define relevant ICT technology and specifications  Exploits specialist knowledge tc
define relevant ICT technology
and specifications to be deploy:

to be deployed in the construction of multiple ICT projects, applications or
infrastructure improvements.

0% act on level: 4

Acts with wide ranging accountability to define the strategy to implement ICT

in the construction of multiple
ICT projects, applications or
technology compliant with business need. Takes account of the current infrastructure improvements.

technology platform, obsolescent equipment and latest technological innovations.

0% act on level: 5

Provides ICT strategic leadership for implementing the enterprise strategy.
Applies strategic thinking to discover and recognize new patterns in vast datasets
and new ICT systems, to achieve business savings.

3.Top 5 gaps analysis
Analysis of the top 5 competence gaps of
the group.
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Roadmap e-CF Competence Solutions

Creating more value with the eCF

E-Competence Analytics Dashboard:

analyse year on year results, team & role
differences. // April 2017

Mixing e-competences with skills:
measure and report on experience levels
with different methodes (e.g. DevOps),
technologies (e.g. Oracle) & languages
(e.g. Javascript)

Profiling training & certification
programs: measure in consistent way
how learning activities are translated to
eCF to match e-competence gaps

u:

=’>(IN e-CF® COMPETENCE SOLUTION e

EJll Analytics Dashboard

Create new report Client Achmea — Role Report Team Report
© A0D SEGMENT
&2 Configuration
@ raQ Results e-Competences

1l

M insights
Analytics Dashboard

Achmea - Infrastructuur Specialist (role report

MAXIMUM AVERAGE ROLE COMPETENCE LEVEL

Role match details

(N=75) On level of role profile Infrastructuur Specialist

Role match
C L |
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Faster insight in r e-co
through our Saa$ setup &
processes.

-~ 4

Better in

1t through consistent

"0ss professwnals, roles &

management and tips
professionals.



How to get started: project flow

Client touch points: Client touch points: Client touch points:

*  Kick-off * Participant list *  Profiling sessions
* Setting scope & time * Invite communication * Fine-tune results
* Training * Progress updates

* Report framework

o v [ o v [ o3
! erorlER

Participant touch points:
* Invite e-CF Profiler
e Reminders

\Ig
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Client touch points:
* Team reports

* Role reports

* Feedback survey

04/

...............

Participant touch points:
*  Communication email

* Individual report

* Feedback survey



About Achmea:
One of the biggest financial
service companies in the
Netherlands
Employer of 16.500 employees
Based in 7 other European
countries.
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Achmea is on a mission
to become a learning .
organization

#measureable #predictable




2y believe in competency-
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How did we go from pilot to roll-out achmes I

Key Facts and figures

SETUP PILOT ROLL OUT

é 4 é é é
June ‘16 July/Aug ‘16 Sept ‘16 Oct ‘16 Nov ‘16 Jan-July ‘17
Contact Role Profiler: Self-assessments: 257 Individual reports 20+ Management - 1500-2000
teamleads - 16 Rolesine-CF - 338Invited (153 reports assessments
Achmea, 153 Atos) Feedback users - 35 Roles
- 90% completion
rate

! Best practise:
We recommend to launch the initiative during period when employees are defining their personal objectives. When launching
this initiative during time of evaluations, it might be perceived as ‘evalution’.
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Embedding the e-CF® Competence
Solution

Strategic insights EMPLOYEE’S

Future developments COMPETENCES
Seniority levels N INDIVIDUAL REPORT

Employee Personal
Development Plan

ROLES LEARNING

Manager
ROLE REPORTS LEARNING INTERVENTION! b 3 8
TEAM REPORTS MATRIX observations

feedback

Integration with LMS
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The results

|. Trigger the dialogue between employees &
managers about personal development

2. Improve internal mobility

3. Increase employee satisfaction



a de Freitas,
er EXIN Spain & Portug:
ira@exin.com




